Women and Health
Job Description:		Clinical Lead – Counselling Service and CAMs
Line-managed by:		Director
Core working hours:	21 hrs/week (subject to change depending on circumstances and funding.)
JD last reviewed by RR and GT in March 2021

1. Main focus of the post
1.1 To take the lead in all things clinical and operational in relation to (1) the organisation’s long-term and short-term counselling services and (2) its CAM provision.
1.2 To ensure the highest possible standard of professionalism, clinical governance, safety and quality of all therapeutic services provided by W+H.
1.3 Liaise regularly with the supervisors and assessors to ensure quality assurance and clinical governance.
1.4 To ensure there are sufficient counsellors, supervisors and assessors in post to enable W+H to successfully provide and grow its long-term and short-term counselling services.
1.5 To work closely with W+H admin team, counsellors, assessors and supervisors to ensure the smooth running of the counselling service.
1.6 To maintain to good working links within the IAPT Partnership.
2. Key Tasks
Clinical sessional workers and volunteer counsellors
2.1 Manage a rolling programme of recruiting and inducting new counselling trainees.
2.2 Develop and maintain good working relationships with training institutes and ensure the service meets placement training requirements. 
2.3 Oversee the supervision arrangements for all volunteer counsellors.
2.4 Ensure volunteer counsellors adhere to service policies and procedures.
2.5 Recruit and induct new assessors and supervisors as the need arises.
Referrals
2.6 Ensure all referrals are screened prior to assessment, and liaise with the admin team to ensure they are dealt with swiftly and efficiently. 
2.7 Liaise with the Trust and other partners to ensure we receive the right amount and right kind of referrals for our capacity.
2.8 Work with assessors to discuss safeguarding and other issues in order to make decisions about client suitability and whether they should be referred elsewhere.
2.9 In partnership with the admin team, oversee the allocation of clients to counsellors for treatment (this is done on a weekly basis).
2.10 Work closely with the Director and the rest of the staff team to ensure the best use of the service - without compromising its quality

Clinical Governance, Quality Assurance and Safeguarding
2.11 Be available to supervisors, counsellors and CAM practitioners who need to discuss risk, safeguarding and other clinical issues. Where the issue is serious and/or cannot be resolved report to the Director for further action.
2.12 Ensure that all counsellors have received training in safeguarding and where this is not the case organise for this to happen.
2.13 Contribute to the continued development and maintenance of the operational policy and procedures handbook for the counselling services. Ensure that up-to-date copies are available to trainees.
2.14 Support the Director in maintaining good working relationships with the Trust and other (potential) partners. Attend monthly IAPT Partnership meetings.
2.15 Support the Director with planning and fundraising for new therapeutic services.
2.16 Contribute to evaluations and reviews of the service and any reports which may from time to time be required.
2.17 Develop and deliver Reflective Practice and/or training sessions for counsellors and CAM practitioners (aiming for 1 workshop per quarter) – in partnership with the CAMS Manager and other relevant staff.
Other
2.18	Participate in staff team meetings.

2.19	Participate in training sessions as agreed with the Director.

2.20	Adhere to and promote W+H Equality and Diversity and Health and Safety Policies, and any other appropriate operational policies.
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